Improving Customer Experience &
Increasing Service Revenues
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Actively Test Network Services & Performance from the
Subscriber's Point-of-View with Heartbeat Checks

Capture & Understand the Roamer's Network
Experience - Who has Zero Tolerance for Poor QoS

Detect Service Outages Immediately & Increase Uptime
Reduce Roaming Subscriber Churn

Network-Wide Tests from Central Deployment



Improving Customer Experience & Increasing

Profitability

Do your customers complain about slow or interrupted
service?

Are Roaming customers leaving your network?

If you can‘t identify improperly configured mobile network
elements, corrupted CDRs or lost billing records, how can
you improve your QoS, reduce your churn rate and secure
your revenues?

NexusVERIFIER is an active test solution for simultaneous
execution of numerous test campaigns across a multitude of
network technologies and service applications — all from a single
point in your core network. Simulating all aspects of user
behavior in the network, NexusVERIFIER continuously and
proactively analyzes service performance. And, of course,
continuous service testing enables you to find and solve service
issues before your customers even notice any service or quality
degradation.

NexusVERIFIER — for the assurance you require to give the
service quality your customers demand.

Key Benefits

Automated centralized network-wide testing from a single
point in your core network

24x7 scheduled test campaigns automatically executed; no
need to go on-site

No impact on valuable Air Resources

Shortened Mean Time to Repair (MTTR) with exact problem
location detection and reproducibility

Automatic report and alarm generation and forwarding

Modular design — only purchase the service applications you
require

With your superior quality of service, prevent customers
switching to other operators and attract Roaming customers

Quickly and easily designed test campaigns
Re-use existing tests

TTCN-3-based test campaigns possible

NexusVERIFIER

Whether you are looking to improve Mobile Voice, Mobile Data,
Roaming Services, VolIP, Integrated Voice Response (IVR)
Service or Voice Quality, the NexusVERIFIER Test Suite can
meet your service verification needs. And, with the International
Roaming Monitoring (IRM) and Billing Verification extensions,
NexusVERIFIER can further increase your profitability.

Modular Design

Based on the following modular set of components,
NexusVERIFIER provides an active comprehensive testing suite
to ensure proper functioning of networks and services:

Easy-to-Use Test GUI

Test Campaign and Scheduler Modules
Automatic Reporting and Alarm Modules
Powerful Test Module

Central Payload Analyzer

SIM Server

With NexusVERIFIER's flexible and intuitive Test GUI, it is easy
to create and schedule various test campaigns, all of which
include automatic analysis, report and alarm generation, and
upstream forwarding of reports and alarm notifications.



Service & Revenue Assurance

Significant Savings on Test Resources

Moreover, the NexusVERIFIER Test Module enables a wide
variety of simultaneous test executions across all locations from
a central point in your network or from distributed access points.

Multiple Test Campaigns

Depending on your needs, NexusVERIFIER offers predefined
tests that simulate real subscriber behavior with just a few
clicks. For example, test your mobile services for any type of
SIM-card-server based on real individual subscriber actions,
including VIP, Roaming, post- and prepaid SIM cards.

This unique configuration focuses on your network service
quality and performance — not coverage — utilizing the full
resources of NexusVERIFIER to test your services.
Furthermore, NexusVERIFIER's real-time analysis of the
services you offer your mobile users is all achieved without
consuming valuable air time.

Cost-Efficient Problem Detection

Many operators simply lack visibility to the problems inherent to
their own service offerings and fail to invest in the testing
solutions required to solve these problems. Too much time is
wasted determining what and where the problems are — and
even then, only after a customer complaint.

Detect Every Single Service Issue!

NexusVERIFIER provides active support for a multitude of
network and service technologies (GSM, GPRS, UMTS,
VoIP/NGN) for simultaneous execution of a large number of test
campaigns using one platform. With its modular design and
dedicated test modules, simply purchase the service
applications you require.

Impress Existing & Win New Customers

Quality of Service has direct bearing on an operator’s revenue:
higher quality of service leads to higher revenues and lower
churn rates. NexusVERIFIER can increase the profitability of
your existing business model by helping you secure 24x7 best-
inclass service.

Proactive Fault Detection

Along with improving customer experience, service providers
are also very keen to reduce revenue leakage and fully collect
on revenues related to new and existing service offerings.
Despite advances in this area, a great deal of revenue loss goes
undetected, rendering it near-impossible to analyze the cause of
such leaks.

Mobile users aren’t interested in technology; they want services
— and are quick to complain if their services don’t meet their
expectations. What could be worse than a high revenue
potential customer complaint? Well, a paying customer who
switches to a different operator is undesirable in terms of both
revenues and churn.

Whereas local subscribers are bound to their home network,
roaming subscribers can choose which network they wish to
access services from — and can select an operator with better
services literally within seconds.

Proactive testing of all your various subscriber group services
with NexusVERIFIER helps ensure your QoS, prevent operator
hopping and secure your revenues. By proactively analyzing
how your services are performing across all locations —
resolving issues before the customer experiences them — you
not only ensure the quality of your service, you can rest assured
when rolling out new services



Service & Revenue Assurance

NexusVERIFIER - For «Intelligent» Business

Spanning a multitude of services and providing the necessary
flexibility for future growth as your technology and service
offerings expand, the NexusVERIFIER test solution helps solve
critical operational and business issues in order to improve your
customers’ experience and increase your profitability.

Operating from a central point in your network, testing with
NexusVERIFIER is possible across the entire network without
deploying hardware modules at each site. Moreover,
NexusVERIFIER does not utilize valuable air interface
resources while simulating end-user experience.

Whether assuring services or stabilizing revenue streams,
NexusVERIFIER provides a comprehensive solution at a

reduced total cost of ownership.

See application-specific brochures for more details.

Key Features

All network technologies supported on a single platform,
including LTE

End-user testing through any switch in the network from a
central location

Fully scalable; simply exchange hardware interface cards as
transmission technology changes

Flexible test campaigns: Manage your business any time,
any where in your network — remotely and without
supervision

Test all mobile services without utilizing valuable
revenuegenerating air resources

Simultaneous testing of peak traffic loads and quality of
service

Automatic alarms when customer services are not available,
when service quality degradations occur and when reaction
time worsens

Wide set of comprehensive, customizable reports
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